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I ntroduction

Not a day goes by without some event that greatly affects the physical or economic security of
individuals making headlines. The year 2000 was no exception: “New job-seekers boost region’s
unemployment rate” (The Ottawa Citizen, September 9, 2000); “ Stock meltdown may not
portend economic one” (Montreal Gazette, November 30, 2000); “Natives found frozen to death
in Saskatoon suburb” (CBC Newsworld, February 17, 2000); “Reporter Michel Auger gunned
down” ( Le Devoir, September 14, 2000).

Information relating to the economic security or physical safety of the person abounds. Some
information seems to indicate improvements in persona security (for example, a decrease in the
crime rate). Other information, however, seems to point to a deterioration, such as news of long
waiting lists for certain types of surgery. All these facts influence Canadians perceptions of their
persona security. But what are the facts of the matter? Is the overall personal security of
Canadians improving, or is it deteriorating?

In an effort to help fill the gap between daily news, real trends and perceptions, the Canadian
Council on Social Development (CCSD), in collaboration with the Insurance Bureau of Canada,
Canadian Heritage, EKOS Research Associates, Health Canada, and the National Crime
Prevention Centre — and with the support of Human Resources Development Canada — has
developed the “Personal Security Index.” The Personal Security Index (PSl) is atool which
measures annual changes in the security of Canadians aong three key dimensions — economic
security, health security, and physical safety.

The PSI focuses on the basics of living: whether Canadians have enough money to get by and
have resources that they can count on in times of need; whether they live in good health and have
access to necessary health services; and whether they are safe from crime and accidents.

The PSI measures changes in both the numerical data and peopl€' s perceptions. The PSI consists
of two indexes: the “Data Index” and the “Perception Index.” The Data Index, derived mainly
from Statistics Canada databases, is designed to measure changes in “real” outcomes related to
personal security, such as levels of income and debt, and rates of crime and poor health. The
Perception Index is based on responses to a national survey conducted by EKOS Research
Associates that asked Canadians how they rated several issues affecting their own personal
security.* Each index contains a series of indicators that track various dimensions of our
economic, health and physical safety. Small changes in the indexes, particularly the perception
index, and in the underlying indicators should be interpreted cautioudly, as explained in the
methodology (see Appendix I1).

This Edition

This publication is the third in a series. In 1999, the CCSD published the first PSI report that
provided benchmark data for the most recent year available, most often 1998, with some
historical background. Last year’s report, PSI 2000, was the first report to calculate the Personal
Security Index and its evolution over one year. This year’s report presents changes from 1998 to
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1999 and to 2000. The analytical value of the PSI will build over time as we develop a consistent
series of indicators.

All subjective datain PSI 2001 are for the calendar year reported. However, the
objective data are for the most recent year for which data are available, which in
most cases is 2000.

In last year’s report, we showed that while both the economic and physical safety indexes had
risen — indicating that Canadians were more secure overall — all groups in society did not share
this same sense of security. This remains true. There continue to be groups who consistently rate
their security lower than others — notably, persons with lower incomes. While we can take pride
in the knowledge that the sense of security among Canadians in general has improved, the results
also demonstrate that more attention must be paid to making sure that security is extended to all
Canadians, regardless of their income, education level, or family situation.

In this edition of PSI, we continue to analyze the changing personal security of Canadians. After
abrief discussion about how to define and measure personal security, we present detailed results
of the Personal Security Index — by age groups, gender and income level —and look at changes
since last year and changes among Canadians. This edition of the PSI focuses more on regional
differences in personal security. In the last part of this report, we build six regional Personal
Security Indexes and analyze regional differences.

How can we define per sonal security?

Defining persona security is a challenge. Despite its importance, attempts to capture and
measure the level and changes of personal security in society have been few and far between.
This may be because security (or insecurity) is a subjective state that varies according to each
person’s response to their individual situation. Everyone has a different comfort zone based on
their age, health and income status. This means that any measurement of security must
necessarily be somewhat arbitrary with respect to the ranking of different components.

While the concept of security has many dimensions, for our purposes it is reduced to three key
elements:

- economic security in the broad sense of job and financia security;

- health security in the sense of protection against the threats of disease and injury; and

- physical safety in the sense of feeling safe from violent crime and theft.

In a broader exercise, security could also be considered to include the quality of people’s social
relations or the stability and future potential of their communities. However, practical
considerations limit this project to the economic, health and physical safety dimensions of
personal security.

The PS| has also been developed within the limitations of the data that are available. While an
ideal security index might include, for example, indicators of the quality of the physical
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environment or the presence of life-threatening pathogens, data which allow an analysis of such
changes from year to year are limited.

Conscious of the challenges inherent in such an exercise, we have proceeded with great care in
the selection of the persona security components and the indicators. All of the key indicators
were chosen with the help of an expert advisory committee. The weights given to the three maor
components of the PS| reflect the views of ordinary Canadians as captured in last year’s survey.
These weights are fixed for the three years of the PSI to date (see Appendix I1).

The PSl is avaluable addition to measuring well-being. It is broader than the GDP, but not as
broad as ambitious indicators that have been proposed elsewhere, such as the “ Genuine Progress
Indicator.” It is unique in combining both objective and subjective indicators. Those wishing to
share their comments or ideas about this evolving project are invited to send an e-mail message
to psi@ccsd.ca

Overview of PSI 2001

The base year for the PSI is 1998, for both the data and perception indexes which were set equal
to 100.00 points. Increases in the PSI and its components represent an increase in security. The
Data Index increased from 100.00 to 108.11 between 1998 and 1999, and the Perception Index
climbed to 102.85. The personal security of Canadians thus increased between 1998 and 1999.
According to the latest data available, the personal security of Canadians continued to increase
between 1999 and 2000. The Data Index rose from 108.11 in 1999 to 112.79 in 2000, and the
Perception Index increased from 102.85 in 1999 to 103.43 in 2000. The charts which follow
provide more details on the changes in both indexes as well as changes in the sub-indexes or
indicators of economic, health and physical safety between 1998, 1999 and 2000.

Changes from year to year in both the data and perception indicators trandate into
numerical changes in the indexes (see note on Methodology). Note that the three
components of the Index are not weighted equally: economic security counts for 35% in
the base year, health security for 55% and physical safety for 10%. The indicators
within each of these components have equal weights. These weightings, as explained in
Appendix 11, are based on the views of Canadians. Note that the indexes report changes
In the most recent year for which data are available.
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Chart 1
Personal Security Index, Canada, 1998-
2000
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110.00 108.11
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@ Data Index B Perception Index

Note: All numbers have been estimated using weighted results from 1998, 1999 and 2000 PSI surveys. Sample sizesmay be
differentin previous years. All unweighted and missing values have been removed.
Source: Calculations by the CCSD.

Comparing the sub-indexes shows that economic security dropped from 1998 to 1999 as
measured by the hard data, but perceptions of economic security improved. In 2000, economic
security increased, whether one looks at the hard data or at people’s perceptions. The economic
data sub-index is now at 36.27 points, higher than it was in 1998. Perceptions of economic
security continued to increase, from 37.29 points in 1999, to 38.14 points in 2000. The period
from 1998 to 2000 has clearly seen an improvement in Canadians' economic security.

Chart 2
PSI Data I ndex, 1998-2000
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Economic Health security  Physical safety
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Source: Calculations by the CCSD.

After a considerable improvement in 1999, the health data sub-index didn’t move much this year.
It rose by approximately .12 points between 1999 and 2000. Peopl€e’ s health perceptions dropped
dightly (.33), while health security data improved dightly.
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Chart 3
PSI Perception Index, 1998-2000
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Source: Calculations by the CCSD.

Finally, the data on physical safety showed some improvement, from 14.01 to 15.85. People's
perceptions of their physical safety also increased dlightly between 1999 and 2000 (from 9.87 to
9.93), but remained lower than in 1998. There is an interesting discrepancy here between
perception and reality.

Behind the PSI
Economic Security: Over view of 2000

The year 2000 was a banner year in terms of economic and employment performance, capping
the very strong recovery of the latter part of the 1990s and helping to undo much of the damage
to Canadian households caused by the recession and slow recovery in the first half of the decade.

Real Gross Domestic Product (GDP) grew by about 5% over the year. In the PSI, the *bottom
line” of income for households is real personal disposable income per capita. Thisis the total
income in the hands of households, after income and payroll taxes, divided by the total
population, then adjusted for inflation. Using this measure, income rose by about 2% in 2000,
compared to just under 1% in 1999. In effect, household income has been regaining ground that
was lost earlier in the decade. Strong income growth was reflected in high levels of consumer
confidence.

Jobs, Jobs, Jobs

The income gains of households were mainly driven by continued improvement in the job
market. The national unemployment rate fell from 8.3% in 1998, to 7.6% in 1999, and to 6.8%
by 2000, the lowest rate in more than 20 years. The unemployment rate for young persons,
however, remained very high at 12.6% in 2000. This was down from 14.0% in 1999, but still
higher than in 1989, before the last recession.
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Table 1: Key Labour Market Trends
1998 1999 2000
Unemployment rate 8.3 7.6 6.8
Men 8.6 7.8 6.9
Women 7.9 7.3 6.7
Aged 15-24 15.1 14 12.6
Participation rate 65.1 65.6 65.9
Part-time as % of employed 18.9 18.4 18.1
Self-employed as % of employed 17.1 16.9 16.2
Growth of real weekly earnings 04 -1 0.2

Source: Calculations by the CCSD us ng data from Statistics Canada'sLabour Force Survey and
Employment, Earningsand Hours, variousyears.

Total employment grew by a strong 2.6% in 2000, down only dlightly from the 2.8% growth in
1999. Perhaps as importantly, rising employment was strongest in full-time paid jobs, as opposed
to jobs that were part-time or those that involved self-employment. Of the 379,000 jobs created
in 2000, just 20,000 were part-time, and the total number of self-employed fell by 42,000. In
both 1999 and 2000, the number of part-timers and the self-employed shrank as a proportion of
the employed.

Full-time paid jobs tend to be more secure and provide higher earnings than either part-time jobs
or self-employment, so this shift represents an important underlying source of higher economic
security. Strong job growth has resulted in a decline in the number of involuntary part-time
workers, that is, those who work part-time only because they could not find full-time work
(mainly women and young adults).

It is striking that the share of self-employment fell in 1999 and even more so in 2000, after
growing through much of the 1990s. While self-employment is not necessarily low paid, much of
the 1990s growth was among the so-called “own account” self-employed who work on their own
and typically earn less and have less security and fewer benefits than comparable employees. It
seems that many of these “precarious’ workers chose paid jobs when they became available.

Wages

The growth of household income has been driven by job growth — resulting in lower
unemployment and more earners in a household — rather than by wage growth. Adjusted for
inflation, average weekly earnings grew by only 0.2% in 2000, after falling in 1999. (Data for
2000 are from November 1999 to November 2000.) Wage settlements for unionized workers
grew at arate dightly lower than the rate of inflation.

Low Income and Income Inequality

While trends in average income are important to understand changes in economic security, it is
also important to analyze trends in the distribution of income. Unfortunately, household income
data are only available with atwo-year time lag, so some PS| indicators for 2000 are based on
1998 data and on changes from 1997 to 1998. 1998 was a good year in terms of poverty
reduction. As shown in Table 2, the overall low-income rate (pre-tax LICO) fell from 18.2% to
16.9%, and the low-income rates for families, unattached individuals, and children also fell. This
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is clearly good news and it is likely to have continued into 1999 and 2000, given the very strong
correlation between low unemployment and a falling poverty rate. However, the “poverty gap” —
which measures how far poor people fell below the poverty line — grew, as described later in the
text.

As further shown in the Table, before-tax income inequality among families increased between
1997 and 1998, continuing the disturbing trend of the 1990s recovery period. While real after-tax
incomes grew for families at the bottom, middle and top of the income distribution, the gap
between the top and the bottom has been widening since 1993, and it widened again from 1997
to 1998. (The same trend is less evident for unattached individuals.)

Table 2: Key Low Income and Income Distribution Trends
1993 1997 1998
% Canadiansin low income (pre-tax LICO) 18.0 182 16.9
Families 14.6 145 131
Unattached individuals 405 11.2 394
Children in two-parent families 135 14.0 12.2
Children in single-parent families 63.3 59.8 56.3
Real before-tax income (Families)
Bottom 20% $18,067  $18,653  $18,895
Middle 20% $49972  $51,578  $53,257
Top 20% $112,496 $122,395 $128,792
Ratio of Top 20% / Bottom 20% 6.2 6.6 6.8

Source: Statistics Canada. Incomein Canada. Catalogue 75-202.

The income gap between the top and bottom families grew between 1997 and 1998 mainly
because employment and investment income gains at the top greatly outpaced income gains at
the bottom. In fact, total market income actualy fell dightly for the bottom 20%, while rising by
5.5% for the top 20% of households, and by 3.7% for the middle 20% of households.
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Economic Security

Economic security refers to an assured and stable standard of living that provides individuals and
families with alevel of resources and benefits necessary to participate economically, politicaly,
socially, culturaly, and with dignity in their community’s activities. Security goes beyond mere
physical survival to encompass a level of resources that promotes social inclusion.

Level and Adequacy of Income
How much disposable income do Canadians have?

Having enough income to meet their family’s needs is paramount to Canadians’ sense of
personal security. To track the adequacy of incomes, the PSI monitors changes in the level of
disposable income — that is, how much money from earnings, government transfers or
investments that Canadians have left in their pockets after they have paid their income taxes.

In the mid-1990s, Canadians experienced a decline in their average disposable income followed
by very slow growth. However, in 1997, the trend reversed and incomes began moving slightly
upwards. This upward trend continued in 2000 and average income is now back to what it wasin
1990. In 2000, Canadian average disposable income was $19,325 (in 1998 $), up from $18,953
in 1999. This means that, on average, Canadians had more money left in their pockets in 2000
than they did in 1999. 2000 saw the largest increase of any year in the 1990s.

Chart 4
Disposable Income per Capita,
1989-2000 (1998 $)

$20,000
$19,500
$19,000
$18,500
$18,000

$l7,5m T T T T T T T T T T T
1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000

Sources: Calculations by the CCSD using data from Statistics Canada sPopulation: Annual Demographic Statistics; Personal
Disposable Income: Canadian Economic Observer Satistical Summary and Canadian Economic Observer 1999/2000; and
National Income and Expenditure Accounts, variousyears.

Do Canadians feel their income is adequate?

Economic security depends not only on objective facts such as the amount of money that people
have to spend, but also on how adequate they feel their income to be. To measure this, we asked
Canadians if they were able to meet their household’s basic needs.? During focus group testing in
the first year of PSI, people were asked to define basic needs. There was genera agreement that
this included the need for food, shelter, and clothing, as well as the ability to afford such items as
a second-hand car, modest vacations and a post-secondary education for children. It aso
included the ability of the family to participate in civic and socia activities.
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Canadians positive perceptions about the adequacy of their income increased dightly in 2000
compared to 1999. In 1999, 52% felt their income was very adequate, while 16% said their
income was inadequate. In 2000, the mgjority of Canadians (54%) thought their income was very
adequate to meet their basic needs; 32% felt their income was moderately adequate; and 14%
said it was inadequate.

Not surprisingly, Canadians perceptions about the adequacy of their household income are
strongly linked to their income and educational levels. More than 80% of Canadians with a
household income over $80,000 said their income was very adequate, compared to only 24% of
Canadian households whose income was less than $20,000.

Chart5
Isyour income adequate?
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Source: Calculations by the CCSD from PSI Surveys.

Gender also made a difference. Women were less likely than men to report having a very
adequate income (51% compared to 57%). Regionally, there was considerable variation, with the
proportion of those claiming very adequate incomes ranging from 49% in Atlantic to 59% in
Ontario (see Appendix | for detailed data).

The Severity of Poverty

The concept of poverty isincluded in the PSI to provide an indication of trendsin the
distribution of Canada’ s income. It presents a more well-rounded picture of income adequacy
than would be the case if we looked only at changes in average disposable income. As an
indicator of poverty, the PSI uses the “poverty gap” which is an indication of how far below the
line poor Canadians are. The total poverty gap represents the amount of money that would be
necessary to raise every poor Canadian’s income up to the poverty line.

To measure the gap, the poverty lines used are Statistics Canada s pre-tax low income cut-offs,
or LICOs.® In 1998, about 5.06 million Canadians lived below the LICO. This represented a drop
of 359,000 persons from 1997. However, the average poor person was $60 poorer in 1998 and
had an income that was $3,800 below the poverty line.* This suggests that falling unemployment
benefits those closest to the poverty line, but still leaves others behind. The total poverty gap in
Canada in 1998 — the total amount needed to raise all Canadian households living below LICO
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up to the threshold — was $19 Billion, down about $1 Billion from 1997. It isa disturbing sign
that while the Canadian economy was in a period of strong recovery, the poverty gap kept rising.

Chart 6
Average Poverty Gap, Canada, 1989-1998
$3,900
$3,800
$3,700
$3,600
$3,500
$3400 : : : : : : : : :
1989 1990 1991 1992 1993 1994 1995 1996 1997 1998

Source: Calculations by the CCSD using datafrom Statistics Canada's Incomein Canada (Cat. 75-202), and Income Trendsin
Canada CD, Series 4000.

Employment Security

In the wake of changes brought about by new technologies, liberalized trade and new
management philosophies, many Canadians felt that the ground shifted during the 1990s.
Traditiona job security was largely based on working for one firm for along period of time.
Today, most people face the prospect of holding many jobs during their lifetime. Employment
security no longer depends so much on job security, but rather on a worker’ s skills and education
which promote their “employability.” Given the importance of job security to most Canadians, it
IS an important component of economic security.

Long-term Unemployment Rate

The standard and most popular indicator of employment security remains the unemployment rate
—that is, the proportion of people who are out of work and actively looking for ajob. But many
people are unemployed only briefly. A better measure of the underlying strength of the labour
market and of the persistence and severity of unemployment is the long-term unemployment rate
— defined in the PSI as the proportion of all unemployed people who have been unemployed for
more than 12 months.

The Canadian labour market recovered from the serious recession of 1990-92, but it did so very
dowly until 1998, when the unemployment rate of 8.3% finally started to return to its pre-
recession levels. In 2000, the unemployment rate continued to drop still further to 6.8%, from
7.6% in 1999. In 2000, the long-term unemployed made up 6.7% of the total number of
unemployed, down from 8.0% in 1998 — its lowest level in the last 20 years.® Thisillustrates the
fact that the recovery was beginning to reach more marginalized workers.
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Women have lower rates of long-term unemployment than do men. In 2000, 5.6% of all
unemployed women experienced long-term joblessness, compared to 7.6% of men.

Are Canadians worried about losing their jobs?

During most of the 1990s, Canadians expressed anxiety about their ability to keep their jobs. As
aresult, the PSI is monitoring changes in the proportion of Canadians who fear that they might
soon lose their job.

The PSI 1999 survey indicated that the improving labour market also improved people’s
optimism about holding onto their jobs and finding new ones if they lost their current jobs. In
2000, 26% of employed Canadians thought they were likely to lose their job over the next two
years.® This was a noticeable improvement over 1998, when 37% feared losing their jobs, but it
represents no change from 1999. Fifty-six per cent of respondents in 2000 were not concerned
about losing their job, up from 55% in 1999 and 47% in 1998.

Chart 8
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Moreover, one-third of Canadians with a household income under $20,000 feared losing their
jobs, while only 19% of households with incomes over $80,000 were worried. Age differences
were surprisingly small. There were considerable variations across regions, with people in the
Atlantic Provinces being the most worried about losing their jobs (33%), and residents of Quebec
being the least worried (21%) (See Appendix I).

How confident are Canadians in their ability to find work?

Much of the fear of losing one’'s job is related to how confident a person feels about their ability
to find a new one. Of course, confidence in one’s ability to find new employment is strongly
influenced by the state of the labour market. It is a'so dependent on a person’s skills and work
experience. The PSI monitors Canadians confidence by tracking the proportion of working-age
Canadians who do not believe that they could find another job within six months if they became
unemployed.

In 2000, 60% of working-age Canadians were confident that they could find an equivalent job
within six months if they lost their job, up from 56% who felt that way in 1999 and 49% in
1998.” Confidence in one's ability to find ajob declined with age: 70% of those aged 18 to 24
were confident that they could find a new job, compared to only 48% of those aged 45 to 64.
Men were somewhat more confident (63%) than women (56%). There is aso a relationship
between employability and income: the higher the household income, the more likely people are
to believe that they have a good chance of finding another job within six months. The proportion
of those expressing confidence about finding new employment varied considerably by region,
ranging from 65% in Alberta, to only 48% in the Atlantic Provinces.

Chart 9
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The Social Safety Net
Are our income support programs adequate?

An essential component of economic security is the strength of the socia safety net should a
person become unemployed. For the vast mgority of the unemployed, job loss occurs through no
fault of their own. Rather, it happens when companies lay off workers during lean times, or
introduce technological changes. Hence, a major component of Canada’s socia safety net is an
unemployment insurance system that can help people to make ends meet while they look for
other work. Using both objective and subjective measures, the PSI is monitoring the adequacy of
two major government income support programs — Employment Insurance (El) and social
assistance or welfare.

During the last decade, sweeping changes to Canada's El system have severely reduced the
proportion of unemployed Canadians who qualify for benefits, and the benefits that are provided
have been scaled back to some degree. Some of the reduction in the proportion of the
unemployed who are collecting El benefits is accounted for by the increased proportion of new
entrants to the labour force, and some by changes to the EI program (such as requiring more
hours of work in order to qualify for benefits).

For the objective measure of how well El serves Canadians, two statistics are used: the
percentage of unemployed Canadians who receive El benefits, and the amount of benefits they
receive as a percentage of the average weekly wage. A comparison of the years 1990 and 1999
shows that coverage of the total unemployed population fell sharply from 83% to 43%, and El
benefits as a percentage of the average wage dipped modestly from 45% to 43%. However,
between 1999 and 2000, EI coverage increased by three percentage points, (although the benefit
level as a proportion of average wages dipped very dightly).

Chart 10
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If Canadians are unable to qualify for El benefits, they can apply for provincially administered
social assistance — commonly referred to as “welfare.” To track how well Canadians are served
by social assistance, the PSI provides data on the average level of assistance available, and the
socia assistance benefit level as a percentage of Statistics Canada' s pre-tax Low Income Cut-off
(L1CO), popularly referred to as the poverty line. Information about provincial social assistance
benefits for a variety of different family typesis regularly collected and standardized by the
National Council of Welfare.® Since social assistance benefits vary according to family size and
composition, for simplicity we have selected a lone-parent family with one child to compare the
benefits received. The nationa benefit amount below is the unweighted average of the 10
provinces for this family type. (Weighting by population would lower the average somewhat.)
The low-income cut-off used represents afamily of this type residing in alarge city.

In 1999, a single parent with one child on social assistance received an average annual income of
$12,537, which includes al federal and provincia child benefits the family may be eligible for,
in addition to basic welfare benefits. This was a dlight increase from 1998, and as a percentage of
the poverty line, this amounted to 65.0%. Social assistance benefits as a percentage of the
poverty line have declined steadily since 1994 when they constituted 72.0% of the low-income
cut-off.
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Socia assistance rates varied considerably among the provinces. In 1999, benefits from all
public sources for alone-parent with one child were lowest in the Prairie Provinces (including
Alberta). The highest rates were in Ontario ($13,704) and in British Columbia ($13,661).

How confident are Canadians about their income security programs?

In 2000, 27% of respondents felt that if they were to lose their job, Canada s income security
programs would sustain them adequately while they looked for a new job. Thisis up from 22%
in 1999. The proportion who did not fed that the programs would sustain them fell from 60% in
1998, to 55% in 1999, and to 51% in 2000.°
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Confidence in Canada' s safety net was lowest among residents of British Columbia and Alberta.
By age, confidence was (somewhat surprisingly) highest among those aged 18 to 24 (36%).
There was no difference by gender, and little difference by household income.

Chart 12
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Can Canadians count on informal financial support from family, friends and neighbours?

If people are in financia distress, they rely on both formal income security programs and on the
informal support provided by friends and family. This latter type of support is a key ingredient in
determining how financially secure Canadians feel. Consequently, the following gquestion was
asked in the survey: “If you lost your job, or were in financial distress, is there a friend,
neighbour or family member who you could count on to help you?’

Overdl, 75% of respondents said they could count on support. This ranged from 69% in Quebec,
to 79% in Ontario and in the Atlantic Provinces. Confidence in receiving support dropped with
age: 91% of those aged 18 to 24 said they would have support, but among persons aged 65 and
older, only 63% were confident of receiving such support.

Confidence in getting support from family and friends in the event of financial distress rose with
household income. Only 65% of households with incomes of $20,000 or less indicated that they
could count on receiving support, compared to more than 80% of households with incomes of
$60,000 or more.

While the data indicate that the majority of Canadians have personal networks to assist them if
needed, the amount of support available for the more vulnerable households could be expected to
be very limited.

Financial Vulnerability

Growing levels of household debt are an important reason why many Canadians worry about
their economic security. Even if the debt isincurred in order to purchase assests such as a house,
acar or other durable consumer goods, borrowers must still repay the money from their
disposable income. (Debts here are reported as gross amounts.)
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Some people may interpret a higher debt load as a sign that Canadians are more optimistic about
their economic security and are therefore willing to spend more money. However, many
Canadians are using credit, not to buy more items, but simply to make ends meet. This trend
towards increased debt is evident in the dramatic decline in the savings rate among Canadians,
which felllofrom 15% of annual disposable income in the mid-1980s, to 3.6% in 1999 and to 3.2%
by 2000.

To measure the degree to which Canadians are financially vulnerable, the PSI tracks the ratio of
total mortgage and consumer debt to total disposable income. Since 1984, the amount that
Canadians borrowed on average to buy homes and consumer goods increased from 56% of their
total disposable income to 99% by 1999. In 2000, this percentage finally decreased, though very
dlightly, and consumer debt grew. Total mortgage and consumer debt now represent 98% of
average personal disposable income.

Chart 13
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The largest contributor towards Canadians' increased indebtedness is the size of their mortgages,
which increased from 38% of disposable income in 1984, to 70% in 1999. Thisis now down to
68.3%.

How financially vulnerable do Canadians feel ?

It can be argued that the increased debt burden is not a great cause for concern if it is matched by
an increase in personal wealth. However, the new Statistics Canada Asset and Debt Survey
shows that net wealth is very unequally distributed.

In order to better gauge how financially vulnerable Canadians are feeling, we asked respondents
how long they would be able to sustain themselves and their families if they had to rely only on
their savings. Savings were defined as liquid assets such as bank accounts and RRSPs.
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In 1999, about one in five working-age Canadians (19%) reported that they would not be able to
sustain themselves for more than one month if they and their spouse lost their jobs. This was
down dlightly from 22% in 1998. In 2000, the situation had dramatically improved: only about
one in 10 Canadians reported that they would not be able to sustain themselves for more than one
month if they were to lose their jobs.

Table 3: Financial Vulnerability, 2000
"If you and your spouse | ost your jobs, how many MONTHS could you sustain yourselves on current savings?'

Canada Atlantic Quebec Ontario  Prairies  Alberta BC
Lessthan 1 month % 14% % 6% 10% % 11%
One to three months 25% 28% 25% 25% 28% 28% 22%
Four to seven months 1% 1% 1% 21% 17% 17% 17%
More than seven months 26% 23% 25% 2% 28% 28% 26%
Don't know 21% 15% 22% 20% 17% 17% 24%
Average # of months 10.3 8.7 9.9 10.2 11.0 11.6 109

Source: Calculations by the CCSD from PSI Surveys.

Canadians living in the Atlantic Provinces were the most vulnerable, with 14% reporting that
they would not have enough savings to last beyond one month. Only 6% of the residents of
Ontario reported being in such a vulnerable financial situation. Gender aso plays arole: 10% of
women and 7% of men had only enough savings to sustain themselves for less than one month.

As might be expected, the most financially secure Canadians are those with higher household
incomes. One-fifth of households with incomes under $20,000 had a level of savings that would
not sustain them beyond one month.

Trendsin the Economic Security Sub-indexes

Economic security improved in 2000 when compared to 1999 and 1998. When raw data were
standardized, both the Data and Perception sub-indexes for economic security rose between 1999
and 2000. (The methodology section explains how changes in the data are trandated into a
change in the index. See Appendix |11 for detailed calculations.) Comparing the sub-indexes for
1998, 1999 and 2000 shows that people’ s economic security dropped between 1998 and 1999 as
measured by the hard data, but people’s perceptions of their economic security improved. In
2000, peopl€e' s economic security increased, whether one looks at the hard data or people's
perceptions. In fact, the economic data sub-index is now at 36.27 points, higher than in 1998.
People's perceptions of their economic security continue to increase, from 37.29 pointsin 1999
to 38.14 points in 2000.
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L ooking Beyond the Aver ages

While data on the economic security of Canadians and their perceptions of their economic
security are up overall, this tends to mask continuing gaps between “the haves’ and “the have-
nots.” For example, there is a widening income gap, a greater fear of unemployment among
lower-income people, and higher levels of financia vulnerability in Atlantic Canada.
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Health Security

Being in good physical and menta health, having access to adequate medical care in times of
need, and feeling safe from accidents and disease are al basic elements that contribute to a
person’s sense of health security. The PSI monitors these important aspects of Canadians' lives
by reporting on their levels of stress, their perceptions of their own health, their levels of
confidence in receiving adequate health care should it be required, and their exposure to traffic
and workplace accidents.

In recent years, an increasingly comprehensive range of health data have been made available,
notably by the Canadian Institute for Health Information (CIHI). To generalize greatly, health
data outcomes in Canada compare very favourably with those of other advanced industrialized
countries, and there are indications of continued progress in many areas, offset by troubling
trends in others (such as rising incidence of some cancers). There are significant inequalities of
health based on socio-economic status. Further, the confidence of Canadians in the health care
system has been eroded by cuts to government funding, closure of hospital beds, and reports of
long waiting lists for some forms of treatment.

Canada’ srate of premature death continues to drop

Every year, thousands of Canadians die prematurely from injuries or disease. One way to
measure the impact of these causes of death is by calculating how many years a person might
have lived had they not died prematurely (meaning before the age of 75, the average life
expectancy for men). This indicator is known as the “potentia years of lifelost” or PYLL. Itisa
ratio of the total years of life lost before the age of 75 and the proportion of the population under
75 years of age.

Overdll, the newsis rather good. Canada s PYLL declined between 1990 and 1997, indicating
that fewer people are dying prematurely from various diseases and injuries.*? In 1997, potential
years of life lost were 55 years per 1,000 persons. This represents a decrease from 63 potential
years of life lost per 1,000 personsin 1990, a 13% reduction. Between 1996 and 1997, a drop of
1.5 years per 1,000 persons was recorded — an improvement of 2.6% in one year. The PYLL gap
between women and men has been closing. This indicator also shows that longer life expectancy
is being more or less matched by a similar increase in years that will be spent in good health.
Unfortunately, more recent data for this indicator are not yet available.

The three leading causes of potential years of life lost account for 69% of the total years lost:
cancer accounted for 29%; unintentional injuries (accidents, poisonings, violence) and suicide
accounted for 22%; and cardiovascular disease accounted for 18%. Between 1996 and 1997, the
PYLL for each of these three leading causes of death decreased by about 3%.

The drop in the PYLL was particularly notable with respect to cardiovascular disease — which
fell by 13% between 1990 and 1997. However, cancer took a greater toll than ever, and
premature deaths from cancer decreased by only 4% during that same period. The continuing
high rates of potential years of life lost due to cancer were largely the result of the high incidence
of lung and breast cancers.
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Of particular concern is the increase in the incidence of lung cancer. Teenage girls are now more
likely than boys to smoke, and if the increased rates of smoking among young women are not
reversed, lung cancer rates among women will continue to climb.

Equally troubling is the incidence of suicide, which made up just under eight per cent of the total
of potential years lost in 1997, down dlightly from 1996. Canada’s suicide rate remains high,
particularly among young and elderly men. Diabetes is another cause of premature loss that has
been rising. Y ears lost due to diabetes rose 25% between 1990 and 1997, compared to the 13%
drop in Canada s overall PYLL. Thisincrease in years lost due to diabetes was particularly
concentrated among men: it rose by 40% among men, compared to a 7% rise in years lost among
women. Diabetes rates are very high among Aboriginal populations.

In other areas, noticeable progress was being made. Deaths from motor vehicle crashes — which
accounted for 7% of total yearslost — were down 31% from 1990. Potential years lost due to
HIV/AIDS rose by 70% between 1990 and 1995, but the rate fell by 66% between 1995 and
1997, due in part to enhanced treatments.

There were considerable gender differences in the premature loss of life before age 75. In 1997,
the rate for men was 1.7 times the rate for women. The leading cause of potentia years of life
lost for women was cancer, accounting for 38% of total years lost, compared to 24% for men.
For men, the leading cause was unintentional injuries and suicides (27%). For women, this
category accounted for only 15% of total yearslost. Cardiovascular disease caused the premature
death of a higher percentage of men (20%) than women (15%).

People who are economically disadvantaged are more vulnerable to early death due to a variety
of causes. A 1995 Canadian study found that residents of the poorest neighbourhoods had
significantly higher death rates from cardiovascular disease, lung cancer, injuries and suicide
than the rates among residents in the richest neighbourhoods. ' Research by Statistics Canada has
shown that there is a clear gradient of health status based on income, but it is flatter than in the
U.S. The evidence seems to indicate that our public health care system flattens inequality to
some degree. If the death rates for al causes in the highest income group were applied to all
Canadians, more than one-fifth of al years of life lost before age 65 could be prevented.

Do Canadians lead stressful lives?

A growing feature of modern life is the prevalence of stress. The strains and insecurities of a
changing labour market, combined with the family obligations of working parents are making
life more stressful for an increasing number of Canadians. Stress has consequences for people’s
health: it has been linked to work-related injuries, exhaustion, cardiovascular disease and
psychological distress. As an indicator of security and well-being, the PSI tracks the portion of
Canadians who report that their lives are stressful.**

The vast majority of Canadians describe their lives as being moderately or extremely stressful. In
the year 2000, 22% of respondents described their lives as extremely stressful, down 1% from
1999. The proportion of respondents describing their lives as moderately stressful remained
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stable at 62% for both 1999 and 2000. The proportion who said their lives were not stressful rose
dightly from 16% to 17%.
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Women were more likely than men to describe their lives as being extremely or moderately
stressful: 23% of women said their lives were extremely stressful, compared to 20% of men.
Nineteen per cent of men said their lives were not stressful, while only 15% of women reported
the same.

Stress levels increase in early adulthood, peak around middle age, then decline during old age.
Respondents under age 25 were most likely to feel moderately stressed (64%), with 21%
reporting extreme stress, and 15% describing their lives as not stressful. Canadians aged 25 to 44
reported the highest stress levels of all age groups, with more than one in four (26%) reporting
that their lives were extremely stressful, 64% said their lives were moderately stressful, and only
11% reported having no stress in their lives. As Canadians age, they report lower levels of stress.
People aged 45 to 64 reported slightly lower levels of stress than their younger counterparts, with
seniors leading the most stress-free lives. More than one-third (34%) of respondents over the age
of 65 described their lives as stress-free. Just over half the seniors reported moderate stress and
only 11% said their lives were extremely stressful.

Canadians with high household incomes of $80,000 or more per year were the least likely to
describe their lives as stress-free: 27% reported leading extremely stressful lives. Only 14% said
their lives were not stressful, compared with 17% to 19% of respondents in other income ranges.
Those with household incomes under $20,000 were the next income group most likely to report
high levels of stress, with 23% describing their lives as extremely stressful.

Regionally, Ontario and Alberta had the highest proportion of residents who described their lives
as extremely stressful (24%), while Quebec and the Atlantic Provinces had the lowest
proportion, at 18% and 17% respectively.

High stress levels have also been linked to higher levels of education and to parenthood —
particularly single parenthood — with its challenges of trying to balance work and family life.
According to arecent Statistics Canada survey on time stress, married women who are employed
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and have young children are the most highly stressed group in Canada today. *> However, both
men and women report feeling that they don’t have enough time for their family.

How do Canadians rate their own health?

Research has shown that one of the most reliable indicators of a person’s health statusiis, quite
simply,l gheir own assessment of their health. With that in mind, we asked Canadians to rate their
hedlth.

In 2000, 69% of respondents reported being in very good or excellent health. Thisis a decline of
4% from 1999, when 73% of respondents reported being in good or excellent health. What may
be worrisome is that this represents a 9 percentage point decline from only two years earlier,
when 78% of respondents reported being in excellent or very good health. The shift in perception
appears to occur among those who reported themselves to be in “very good” health and those
who reported having “average” heath. While those reporting very good health decreased by 5%,
those reporting their health as “average” increased by 4%. Twenty-four per cent of respondents
rated their health as average, while those rating their health as poor or terrible remained about the
same asin previous years, at 7%.

Table 4: Canadians Health
"How would you rate your health?"

1998 1999 2000
Terrible 1.3% 1.2% 1.7%
Poor 4.3% 6.1% 5.7%
Average 17.3% 19.7% 23.5%
Very good 51.7% 49.5% 44.3%
Excellent 25.1% 23.5% 24.9%
Average rating 551 5.38 535
(1to 7 scale)

Source: Calculations by the CCSD from PS| Surveys.

Women and men were about equally likely to report their health as excellent. However, men
were much more likely than women to report their health as good or very good. Women were
more likely to report their health as average. Although life expectancy for men is less than that
for women, and men are less likely than women to visit a doctor for minor illnesses, men
perceive their overal health more positively than do women. In this case, perception is at odds
with the objective data.

The proportion of those reporting excellent health declines with age. This might be expected as
the closer a person gets towards the end of their life expectancy, the more likely they areto
experience disease and ill health, while those in their youth might expect to be relatively healthy.
Eighty per cent of respondents under age 25 reported their health as good, very good or excellent
(that is, good or better). Among respondents aged 25 to 44, those reporting their health as good
or better dropped to 73%, and for respondents aged 45 to 64, the rate fell to 65%. Respondents
aged 65 and older described their health as good or better 54% of the time.
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Does this mean that as Canadians age they perceive themselves going from excellent health to
terrible health? No. While older respondents were less likely than their younger counterparts to
rate their health as good or better, and slightly more likely to report their health as poor or
terrible, the biggest shift comes among those who reported their health as average. As the age of
the respondent shifted upwards, the number who reported their health as average dramatically
increased.

The proportion of those claiming excellent health rises with household income. While those with
household incomes between $30,000 and $50,000 reported slightly lower levels of excellent
health than did those with higher incomes, the biggest discrepancy was found among those with
lower household incomes — particularly those with household incomes under $20,000 per year.
Nearly 28% of those earning more than $50,000 per year reported themselves as having
“excellent” health, but dlightly less than 20% of those earning less than $20,000 reported the
same. In addition, respondents with lower incomes were more than twice as likely as those with
higher incomes to report their health as being terrible or poor.

Residents of Quebec were the most likely by far to rate their health as excellent (32%), whereas
only 20% of Prairie residents rated themselves as being in excellent health.

Health Care Spending

Health care costs in Canada are paid for by both the public and private sectors. The public sector
consists of the federal, provincial, and municipal governments, and social security funds. The
private sector is made up of households and insurance companies. In 1998, the public share of
health care spending increased to 70.1%, up slightly from 69.4% in 1997. Initial estimates
forecast the public share to rise to 70.5% in 1999 and to 71.1% by 2000." From the perspective
of persona security and financial risk, this is a positive shift from the mid-1990s when the
proportion of the private share was increasing and the public share was decreasing, but it is still
below the high rate of 1975, when the public share represented 76% of total health care
spending.

The rate of growth for the public sector share of health care spending rose from 4.2% in 1997 to
6.8% in 1998. This rate of growth is expected to remain stable in 1999, then to increase to about

7.4% by 2000.

Regionally, the combined public and private health care spending for 1998 was highest in British
Columbia, Ontario and Manitoba. With the exception of Nova Scotia, which placed fourth, the
Atlantic Provinces and Quebec spent the least on health care in 1998. It is estimated that overall
health care spending in Canada increased by 5.2% in 1999 and that Manitoba, Alberta and
Ontario led the country in total health care spending.*® In 1998, Ontario led all provincesin the
share of spending financed by private sources, followed by Alberta and British Columbia.

The biggest areas of health expenditures are for hospital care, prescribed and non-prescribed

drugs, and physician services. In 1997, for the first time since 1975, total drug costs exceeded the
total costs of physician services. By 1998, the proportion spent on drugs was 14.8%, higher than
the 13.9% share for physician services. Drug expenditures began rising rapidly in the mid-1980s.
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Between 1985 and 1992, drug expenditures increased an average of 12.1% annually. Between
1992 and 1996, the annual growth in drugs expenditures dropped to about 5%. Since 1996, the
rate of growth for drug expenditures has again been rising. The growth rate in 1997 and 1998
was around 10%, and growth rates for drug expenditures in 1999 and 2000 are expected to be
around 9%.*° Meanwhile, growth rates in other areas of the health care sector — such as for
hospital care and physician services — have been under 5%. The majority of drug costs and most
of the rising costs for home care are privately financed, so this change in the proportions of
health care expenditures raises concerns about peopl€e' s ability to access health care in the future.

According to surveys, households increased their private health care spending by 15% between
1996 and 1997.2° Most of this was spent on medicines, pharmaceutical products and health
insurance premiums. The bottom 20% of households on the income ladder increased their private
health care spending by 23%, compared to an increase of 12% for households in the top 20% of
the income ladder. This suggests that the growing need for private health spending has hurt low-
income households the most, despite government assistance programs.

Accessto Health Services

Government spending on the health care system and publicity over problemsin the system have
caused many Canadians to worry that they will not have access to affordable and adequate health
services. Long waiting lists, crowded emergency rooms, shortened hospital stays, and the rising
costs of medications have all contributed to peopl€e’s concerns about their health security.

Are Canadians worried about access to health care services?

Since 1998, the PSI has been measuring Canadians confidence in their ability to access health
care services if they becomeill.?* The proportion of Canadians who reported that they were
confident they would be able to access the necessary health care services remained stable at 60%
for 1998, 1999 and 2000. In 1998, the proportion of Canadians who were “not confident” was
27%,; this dropped to 20% in 1999, but increased dightly to 23% by 2000. This changein
confidence — or non-confidence — reflects a change in the proportion of those fedling “ neither
confident nor not confident.” In 1999, 20% of Canadians felt this way, but by 2000, this had
declined to 16%. Canadians were dlightly less confident about being able to access necessary
health care services in 2000 than they had been in 1999 and only dlightly more confident than
they had reported in 1998. Basically, perceptions have remained very stable.

Seniors and those under age 25 had the most confidence in the health care system, with 68% of
both age groups expressing confidence. Middle-aged Canadians were less confident than their
younger and older counterparts, with 57% of those aged 25 to 44 and 58% of those aged 45 to 64
expressing confidence. Non-confidence was also much higher among these two age groups, with
both at 26%. Asin previous years, women expressed less confidence in their access to health
care services than did men (64% versus 58%).
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Canadians with higher incomes did not express any more confidence than those with lower
incomes. As might be expected in a taxpayer-financed system health care system, confidence in
that system varied little by household income.

Across the country, the highest proportion expressing confidence were residents of
Saskatchewan and Manitoba (both at 66%), with the lowest levels of confidence being expressed
by residents of British Columbia (54%). More than one-quarter of Alberta residents (28%) and
27% of B.C. residents were not confident that they would be able to access the health care
services if they were needed. (It would be interesting to systematically compare the relationship
between perceptions of health security at the provincial level and changes in the different
provincia health delivery systems.)

Safety at Work

With nearly two-thirds of working-age Canadians in the labour force, the workplace is an
important dimension of Canadians’ lives. The extent to which these workplaces cause injury or
strain on peopl€e' s physical and mental health is an important question. To gauge the effect of the
workplace on Canadians health, the PS| tracks the incidence of workplace injuries by reporting
on the number of injuries per 100,000 workers that result in lost work time. (Unfortunately, only
very limited data are available on psychological stresses and strains at work.)

For 1998, the latest year for which time-loss injury data are available, Human Resources
Development Canada reported that “the number of work days lost due to occupational injury is
equivalent to the number of days worked for 62,150 full-time jobs in one year.” %2

In 1998, workers compensation boards paid out more than $4 Billion directly related to time-
loss injuries. However, if indirect costs are added in, it is estimated that this figure would rise to
over $9 billion.?® Time-loss injuries are a drain on the Canadian economy and a drain on
persona security. Every time-loss injury represents at least minor pain and suffering as a result
of working on the job. While the majority of time-loss injuries might be considered to be
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relatively minor — two-thirds of time-loss injuries are for conditions such as sprains, strains,
bruises, cuts or similar injuries — no one should be exposed to injury while on the job.

While time-loss injuries pose athreat to personal safety, occupational fatalities pose an even
bigger threat. Hundreds of Canadians die every year while on the job or as aresult of injuries
sustained on the job. In 1998, 798 workers lost their lives to occupational fatalities.>* While the
number of occupational fatalities in 1998 was down from a high of 833 in 1997, the 1998 figure
is still much higher than the 703 fatalities reported in 1996.

The number of occupational injuries per year is nearly 1,000 times more than the number of
occupational fatalities. In 1998, there were 793,666 reported occupational injuries, of which
375,360 resulted in time loss. Fortunately, the rate of time-loss injuries is declining. The rate
dropped substantially between 1981 and 1998, from 5,870 per 100,000 workers to 3,155.2° This
decline was due, in part, to the transition of the market place from areliance on primary and
secondary industries to an expansion of the service sector and to better injury-prevention
programs in the workplace. Between 1997 and 1998, the incidence of work-related injuries
continued to drop — from 3,234 to 3,155 per 100,000 workers — thus resulting in arise in our PSI
indicator?® (see Appendix I11).

Chart 17
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Workplace injuries are much higher among men than among women — more than double the rate.
This is undoubtedly because men tend to dominate in occupations that are more prone to
workplace injuries, such as logging, construction, manufacturing, transportation and storage
industries. Some of the safest industries in terms of occupational injuries are business,
communications and utility services, educationa services, and accommodation and beverage
services. Young adults aged 15 to 29 have the highest time-loss injury rates. In 1998, 29% of all
time-loss injuries were among workers in this age group.

The highest occupationa injury rates were recorded in Quebec and British Columbia, where
rates exceeded 4,500 per 100,000 workers. The lowest rates were recorded in New Brunswick
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and Ontario — both with rates under 2,000 per 100,000 workers.?” These differences may reflect
differences in the mix of industries in those provinces.

Table5: Time-loss Injuries, by Province, 1998
Rate per 100,000 workers
Newfoundland 3,201
Prince Edward Island 3,965
Nova Scotia 2,314
New Brunswick 1,625
Quebec 4,670
Ontario 1,989
Manitoba 3,816
Saskatchewan 3,461
Alberta 2,621
British Columbia 4,516
Canada 3,155

Sources: Employment figures for the provinces come from Statistics Canada’ s Labour Force Historical Review ( CD-Rom #71-
FO004-X CB); those for territories are from Employment, Earning and Hours ( cat # 72-002). Injury statistics are from provincial /
territorial workers' compensation boards reporting forms sent to Human Resources Devel opment Canada.

Safety on theRoad

Commuting daily to and from work takes up a considerable amount of Canadians' time. Asa
result, it is not surprising that traffic accidents are aleading cause of death and injuries among
working Canadians. Although drinking and reckless driving cause most of the reported motor
vehicle fatalities, most accidents occur around rush hour, when people are travelling between
work and home.

To gauge the safety of Canadians on the road, the PSI monitors the motor vehicle crash victim
rate —that is, the number of people who are injured as aresult of traffic accidents, as a proportion
of the overall Canadian population.

The rate of traffic injuries fell from 1,073 per 100,000 population in 1980, to 720 per 100,000 by
1998, due mainly to better seat belt laws and more intensive efforts to discourage impaired
driving. Between 1998 and 1999, the rate rose slightly from 720 to 729 per 100,000.28

Injury rates from motor vehicle accidents were highest in Manitoba and Alberta, both with rates
over 800 per 100,000 population. Rates were the lowest in Newfoundland at 551 per 100,000 and
in Quebec at 657 per 100,000 population.
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Injury rates for individuals aged 15 to 19 (at 1,424 per 100,000) and for those aged 20 to 24 (at
1,391 per 100,000) were the highest among all age categories. Children under age 15 and adults
over age 55 had the lowest rates of all age categories. Variations among age groups can be partly
explained by the fact that children and seniors are less likely to spend time on the road as drivers
or passengers in a motor vehicle than are youth or adults. Y oung drivers are also more likely to
engage in high-risk behaviours such as impaired driving or not wearing seat belts, and these risky
behaviours are more likely to result in traffic injuries and fatalities. In 1997, the 10% of motorists
who drove without seat belts and were involved in traffic accidents accounted for 40% of all
motor vehicle fatalities and for 21% of those serioudly injured. On a positive note, impaired
driving is decreasing overal. In 1992, 48.1% of all drivers who died in motor vehicle accidents
had been drinking or were impaired, but by 1997, this figure was down to 39.1%.%°

Trendsin theHealth Security Sub-indexes

The data sub-index for health security increased minimally between 1999 and 2000 — from 60.55
to 60.67. Because no new data were available for the indicator of potentia years of life lost,
variability in the health sub-index was the result of changes to the indicators for workplace and
traffic injuries. The rate of time-loss injuries decreased between 1999 and 2000, positively
impacting the index. However, the gain in this indicator was offset by the rise in the traffic injury
rate. The indicator for work injuries rose by 0.33 while the traffic injury indicator dropped 0.18.
The 0.12 point growth for this health index in 2000 is just a fraction of the 5.55 points the health
index gained between 1998 and 1999 when both traffic and occupational injury rates declined
significantly.

The sub-index for health perceptions indicated that Canadians' feelings about their health
declined marginally between 1999 and 2000. Between 1998 and 1999, the perception sub-index
rose 0.69 points, then it declined by 0.33 points between 1999 and 2000. Overall, Canadians
rated their health status as somewhat lower, and they were dightly less confident that they could
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access health care services if needed. The only health indicator to rise in 2000 was the stress
indicator. Canadians reported lower levels of stress in 2000 than they had in 1999, but the 2000
level is still higher than was reported in 1998.

Chart 19

Health Security Sub-indexes
62.00 60.55 60.67
60.00
58.00
56.00 55.00 55.69 55.36
s &= &= §
52.00 . .

1998 1999 2000

O Data Index W Perception Index

Source: Calculations by the CCSD.
L ooking Beyond the Aver ages

In the area of health security, women and the middle-aged report being more stressed than do
men or younger and older Canadians. Stress was the only area where higher-income people seem
to be as negatively affected as lower-income people. Otherwise, higher-income people reported
being in better health and they spent alower portion of their incomes on private health care than
did lower-income people.
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Physical Safety

The PSI monitors the evolution of Canadians' concerns about their physical safety by tracking
four indicators: the level of violent crime, the level of property crime, and Canadians
perceptions of these two types of crime in their own communities.

Violent CrimeRates

The relationship between violent crime and perceptions of crime is an interesting one. Research
shows that the fear of crime — and particularly violent crime — is disproportionate to the objective
risk of being victimized, and that victimization by strangersis arelatively rare event. But even if
fear of crimeis“not justified,” it nonetheless exists and it can be a negative factor in people’s
lives, often unnecessarily restricting their social activities.

The PSI includes the most serious forms of violent crime — that is, homicide, attempted murder,
aggravated assault, and aggravated sexual assault. These are the crimes about which Canadians
express the greatest concerns, and the seriousness of these crimes leads to their more reliable and
comprehensive reporting. (It is important to keep in mind that over 60% of the crimes included
in the overal violent crime rate are actually low-level or so-called common assaults involving
behaviours ranging from threatening acts or gestures to punches.)

Reported violent crime in al its forms has been decreasing since 1992. From a high of 1,078
violent crimes per 100,000 personsin 1992, the rate fell to 979 in 1998. Between 1998 and 1999,
the rate dropped further, to 955 per 100,000 population — the lowest rate of the decade.*

Violent crime rates were highest in Saskatchewan and Manitoba, where the rates exceeded 1,500
per 100,000 population in 1999. The lowest rates were in Quebec and Prince Edward Island.
Although the nationa violent crime rate decreased in 1999, Newfoundland, New Brunswick and
Quebec all recorded at least a 3% increase in their provincia rates. Prince Edward Island,
Ontario and British Columbia all experienced decreases of at least 5% in their provincial rates.

Are Canadians concerned about violent crime?

In order to gauge Canadians sense of their physical safety, we asked them how they would rate
their families' safety in their own neighbourhoods with respect to violent crime. In 2000, the
majority of Canadians (74%) reported feeling very safe from violent crime; this figure remained
virtually the same asin 1999.3*
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Regionally, residents of the Atlantic Provinces and residents of Alberta felt the safest: 79% felt

very safe, while only 4% felt unsafe. Residents of Quebec were the most fearful of crime in their
neighbourhoods. only 64% reported feeling very safe, while 9% said they were fearful of violent
crime in their neighbourhood. (This may reflect widespread media coverage of violence by biker

gangs.)

By age group, Canadians aged 25 to 44 were the most confident — 77% felt that their
neighbourhoods were very safe from violent crime — followed by young people under age 25
(74%) and those aged 45 to 64 (73%). Seniors were the least likely to fedl that their
neighbourhoods were very safe from violent crime, with only 67% of older respondents reporting
feeling very safe. Seniors were also the least likely to feel that their neighbourhoods were “not
safe’ (5%), and the most likely to feel that their neighbourhoods were “moderately” safe (28%).
Other research suggests that more active seniors tend to have higher levels of confidence in their
physical safety.

Men were more likely than women to fedl that their neighbourhoods were very safe from violent
crime (76% versus 72%). Women were more likely than men to report that their neighbourhoods
were moderately safe (22% versus 19%), and they were dightly more likely to say their
neighbourhoods were not safe (6% versus 5%).

Canadians with higher household incomes were significantly more likely than other Canadians to
report that their neighbourhoods were very safe from violent crime. As the level of household
income rises, so do perceptions of neighbourhood safety: 87% of Canadians with household
incomes of $80,000 or more felt that their neighbourhoods were very safe from violent crime;
only 60% of Canadians with household incomes under $20,000 per year felt the same way.
Conversely, Canadians making less than $20,000 per year were more than three times as likely to
report that their neighbourhoods were not safe from violent crime, compared to those with
incomes over $80,000 (10% versus 3%).
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Property Crime Rates

Property crimes accounted for 55% of all Criminal Code incidents in 1999. They are defined as
unlawful acts with the intent of gaining property, but do not involve the use or threat of violence.
As with violent crime, the overall incidence of property crime has been declining since 1992.32

In 1999, the overall incidence of property crime in Canada dropped. The rate has been
decreasing steadily over the last decade, and it fell from arate of 4,867 property crimes per
100,000 population in 1997 to 4,266 by 1999.
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In 1998, property crimes had decreased in al provinces except Newfoundland, but in 1999, all of
the Atlantic Provinces experienced an increase in their rates of property crime, while the rest of
Canada experienced decreases. Although there were higher rates of property crimein the
Atlantic Provinces, the incidence of property crime there is still the lowest in Canada, with
Prince Edward Idand having the lowest rate of all.

Among all forms of property crime, the PSI focuses on two types that affect people most directly
— breaking and entering into a residence and motor vehicle theft. These two forms of property
crime accounted for 28% of all property crimesin 1999. When combined, residential break and
entry and motor vehicle theft occurred at arate of 1,178 per 100,000 population. This represents
a7.7% drop in the rate from 1998. Residential break-ins accounted for 55% of this total. Thirty-
eight per cent of persons charged with break and entry in 1999 were youth between the ages of
12 and 17.

The trend in the number of break and entry crimes began declining in 1992, but motor vehicle
thefts only began to drop in 1997. In 1999, 40% of all persons charged with motor vehicle theft
were youth aged 12 to 17. As the size of this age group declines, it may explain, in part, the
declining property crime rate.
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Are Canadians worried about property crime?

When asked to rate their neighbourhood in terms of property crime in 2000, 68% of Canadians
considered their neighbourhood to be very safe, up from 64% in 1999.% Twenty-two per cent
considered their neighbourhood to be moderately safe, and 11% said their neighbourhoods was
unsafe, about the same (10%) asin 1999.

Men were dightly more likely than women to believe their neighbourhoods were very safe from
property crimes (69% versus 67%), but they were also dightly more likely to believe that their
neighbourhoods were unsafe (12% versus 10%). Women were much more likely than men to
feel that their neighbourhood was “moderately” safe, with 24% of women and only 20% of men
fedling this way.

Y oung people under the age of 25 were the most likely to fedl that their neighbourhoods were
very safe from property crime (70%), followed by those aged 25 to 44 (69%), seniors over age
65 (66%), and respondents aged 45 to 64 (65%). Overal, the age differences were very small.

As was the case with violent crime, Canadians in higher-income households were much more
likely to believe that their neighbourhoods were very safe from property crime, while that sense
of security decreased as household income dropped. Seventy-six per cent of Canadians with
household incomes over $80,000 per year reported that their neighbourhoods were very safe
from property crime and only 9% reported feeling unsafe. By contrast, 57% of those with
household incomes under $20,000 felt that their neighbourhoods were very safe, while 13%
reported feeling unsafe.
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Regionally, Alberta had the highest proportion of residents who felt very safe (77%) and the
lowest proportion of residents who felt unsafe (6%). Quebec had by far the lowest proportion of
residents who felt very safe (56%), but the highest proportion of residents who felt moderately
safe (31%). British Columbia had the highest proportion of residents who felt unsafe (15%),

followed by Saskatchewan and Manitoba (at 14%).

Trendsin the Physical Safety Sub-indexes

Physical safety, using the objective indicators of violent crime and property crime, continued to
improve in 2000. The baseline for the physical safety sub-index established in 1998 was set at

10.0 points. In 1999, this sub-index increased to 14.01, and in 2000 it increased further to 15.85.
The physical safety data sub-index rose as a direct result of declining rates for violent crime and
property crime.

20.00
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L ooking Beyond the Aver ages

Despite the data evidence that physical safety improved between 1998 and 1999, Canadians
perceptions of their physical safety declined from the baseline of 10.0 to 9.87. Between 1999 and
2000, perceptions of physical safety rose a mere 0.06 points, despite continued falling crime
rates. While public perceptions improved slightly between 1999 and 2000, the increase was
minute compared to the dramatic improvements in crime rates. This may be explained, in part,
by reporting gaps in officia crime data and by media coverage of crime stories.

Crime rates continue to fall, but perceptions of physical safety are not increasing. Again, those
who felt most unsafe were the most vulnerable — women, seniors and low-income people (who
also felt more vulnerable on the economic and health indexes).
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PSlI Regional Differences

The PSI measures personal security at the national level. Data used to calculate the indicators are
Canadian averages which allow the PSI to be representative of Canada as a whole. However, for
amore detailed analysis of personal security across Canada, it is possible to create regional and
provincial PSI indexes using regional data. These regiona indexes provide us with a better idea
of how personal security differs across Canada and the specific indicators that influence positive
or negative growth of the PSI in different areas of the country. This 2001 edition of the PS|
includes a calculation of regional PSI indexes to present a more detailed look at personal security
across Canada. Regional indexes should be interpreted with caution due to the smaller sasmple
sizes, particularly with respect to indicators of perception.

To build regional PSIs, we recalculated both the Data and Perception Indexes for each region,
using as much detail as possible based on data accessibility and validity. In this 2001 edition of
PSI, we calculated both Data and Perception Indexes for the Atlantic Provinces, Quebec,
Ontario, the Prairies (Manitoba and Saskatchewan), Alberta, and British Columbia.

We were able to find data for 17 of the 20 PSI data indicators. In the Data Index, information on
El coverage, levels of debt, and Potential Y ears of Life Lost was not available by region. For
most of the indicators — such as workplace injuries — data were available by province. To
calculate regional scores for these indicators, we calculated an unweighted average for each
region. And because we did not have historical data by region for indicators in the Data index
prior to 1998, variations between years were calculated in terms of percentage change, rather
than being standardized as in the main PSI.

For the Perception Index by region, al indicators were calculated based on 1998, 1999 and 2000
surveys (see Appendix 111 for detailed calculations).

The Atlantic Provinces

In 1999, the Data Index for the Atlantic Provinces rose from the baseline of 100.00 (established
in 1998), to 104.10. Much of the gains in the Data Index for the Atlantic Provinces in 1999 can
be attributed to economic gains in the region. Disposable incomes and socia assistance levels
rose as unemployment rates and debt levels declined. The only economic indicator that recorded
a negative change was Employment Insurance coverage. The health sub-index also recorded
positive growth in 1999, increasing as a result of lower rates of occupational time-loss injuries.
And physical safety increased dightly as rates for violent crime and property crime in the region
declined.

Between 1999 and 2000, the Data Index for the Atlantic Provinces experienced a negative shift,
faling from 104.1 in 1999, to 102.94 in 2000. This change was largely due to the drop in the
health sub-index as aresult of increased traffic injuries and occupational injury rates (see
Appendix I11).

Atlantic residents’ perceptions of their personal security reflected these changing economic and
social conditions between 1998 and 2000. Mirroring the movement of the Data Index, the
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Perception Index rose from the baseline of 100.00 in 1998, to 106.45 in 1999, then it fell to 103.8
in 2000. The initia increase from 1998 to 1999 can be attributed to positive perceptions for all of
the sub-indexes — economic, health and physical safety. The decrease between 1999 and 2000
was the result of falling confidence in the health indicators.

Quebec

In Quebec, both the Data and Perception Indexes rose in 1999 and 2000, up to 104.86 and 103.07
respectively. Between 1998 and 1999, large decreases in the long-term unemployment rate gave
the economic data sub-index a boost that was maintained into 2000. The sub-index for physical
safety data showed a minute decrease between 1998 and 1999, but a more substantial increase
between 1999 and 2000. But despite the positive data, the perception of crime in Quebec has
been getting worse.

Health data for Quebec indicate that conditions are improving, as the health sub-index has
recorded only positive growth since 1998. Perceptions of health, however, are not following this
same data trend, as Quebec residents confidence rose between 1998 and 1999, then fell between
1999 and 2000 — despite data indicating that residents were experiencing more persona safety in
2000 than they had in 1998 and 1999.

Ontario

Ontario has witnessed one of the most dramatic increases in its Data Index, rising from the
basdline of 100 in 1998, to 102.92 in 1999, and to 107.55 in 2000. With the exception of El
coverage and socia assistance benefits, all of the data indicators rose between 1999 and 2000.

Although al of the sub-indexes in the Perception Index have risen since 1998, Ontario residents
are reporting more stressful lives and they rated their level of health as dightly lower.

ThePrairies

The Data Index for the Prairies rose dightly from its baseline in 1998 to 100.40 in 1999, then
made larger gains in 2000 when it rose to 101.97. The Prairie Perception Index made great gains
between 1998 and 1999 — rising from the baseline of 100 to 106.92 — but it declined to 106.77 in
2000.

Gains to the Prairie Data Index in 1999 were the result of higher indicators for health and
physical safety, which made up for the dight decrease in data indicators for economic security.

In 2000, economic security indicators rebounded with growth of 2.5 points, while physical safety
indicators rose dlightly and the health sub-index dropped more than a point.

Although the Data Index recorded a drop in the economic indicators between 1998 and 1999, the
Perception Index showed an overall gain of over four points. Thus, while the data indicated
worsening economic conditions, Prairie residents’ perceptions of their economic security
increased. Between 1999 and 2000, the Perception Index showed a decrease in health security,
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despite an increase in the data sub-index for health, and a decrease in perceptions of physical
safety — again, despite an increase in the data for these indicators.

Alberta

While the Data Index for Albertarose to 102.95 in 1999 and to 103.41 in 2000, the Perception
Index increased to 102.34 in 1999, then decreased to 100.77 in 2000. Data for the health and
physical safety sub-indexes indicated positive overall growth since 1998. Only the economic
sub-index experienced negative growth in 2000, as debt levels, long-term unemployment, and
the poverty gap increased and social assistance benefits decreased.

Despite data evidence that persona security increased for Albertans in 2000, the Perception
Index declined to just 0.77 points above the baseline figure. The Perception Index for Albertais
moving in the opposite direction of the Data Index. While the Data Index indicated that health
and physical safety increased and economic security decreased, the Perception Index indicated
that Albertans were less confident about their health and physical safety, and they were more
confident of their economic security. Despite decreased rates for crime, traffic accidents and
time-loss injuries, Albertans felt more at risk in 2000 than they had in 1999. And despite
worsening data for economic indicators, more Albertans had higher perceptions of their
€COoNnomic security.

British Columbia

The Data Index for British Columbia increased from the baseline of 100 in 1998, to 101.32 in
1999, and to 105.90 in 2000. Between 1999 and 2000, al of the indicators in the Data Index —
with the exception of social assistance levels and debt levels — recorded positive growth. The
Perception Index also recorded positive gains in 1999 and 2000, rising to 101.69, then to 102.97
respectively.

Asin the Prairies, the B.C. Data Index indicated a drop in economic security between 1998 and
1999, yet the economic perception sub-index rose. The B.C. Data Index also showed that the
health and physical safety sub-indexes have experienced positive growth since 1998, but the
Perception Index recorded decreases from 1999 to 2000 for both of these sub-indexes.

Region Comparisons: Data | ndex

Between 1998 and 1999, the Data Index for Quebec rose to 103.33, indicating that, objectively at
least, Quebecers experienced one of the greatest increase to their level of persona security
among all the regions. The Atlantic Provinces recorded the largest increase in its Data Index
(which rose to 104.16), followed by Alberta at 102.95, and Ontario at 102.92. British Columbia
and the Prairies recorded the smallest increases among the regional Data Indexes at 101.32 and
100.40 respectively.

Between 1999 and 2000, the Data Index for Ontario recorded the biggest increase of al regions,
rising from 102.92 to 107.55. This was followed by British Columbia's Index, which rose from
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101.32 to 105.90, the Prairies (from 100.40 to 101.97), and Quebec (from 103.33 to 104.86).
Only the Atlantic Provinces saw a drop in their Data Index over this period, indicating that their
level of personal security decreased between 1999 and 2000.
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Over the period from 1998 to 2000, Ontario recorded the biggest increase in its Data Index
among all the regions, followed by the Index for British Columbia. Data Indexes for the Atlantic
Provinces, the Prairies and Alberta showed smaller increases. All of the regions except the
Atlantic Provinces had increases in their Data Indexes in both 1999 and 2000, indicating that the
overall persona security of Canadians has increased since 1998. In the Atlantic Provinces, the
Data Index dropped between 1999 and 2000, but even with this decrease, the PSI for the Atlantic
region is still higher in 2000 than it was in 1998.

Regional Comparisons: Perception I ndex

Between 1998 and 1999, the Prairies experienced the greatest increase of all regionsin their
Perception Index — indicating that the confidence of Prairie residents in their persona security
increased the most over the course of that year — rising from the baseline of 100.00 to 106.92.
This was followed closely by the Perception Index for the Atlantic Provinces which rose to
106.45. Gains to the Perception Indexes in the other regions were more modest by comparison.
Quebec’ s Perception Index rose to 102.64, and Alberta’s Index rose to 102.34. Perception
Indexes for Ontario and British Columbia gained the least, at 101.86 and 101.69 respectively.
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Chart 26
Per ception Index by Region,
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Between 1999 and 2000, the Perception Indexes for Quebec, Ontario and British Columbia
continued to rise. Ontario experienced the largest increase in its Index, going from 101.86 in
1999 to 103.91 in 2000. The Atlantic Provinces, the Prairies and Alberta al recorded decreases
in their Perception Indexes, indicating that their residents felt less secure in 2000 than they had in
1999. The Atlantic Provinces recorded the largest drop of all regional indexes, from 106.45 in
1999 to 103.80 in 2000.

Despite a small drop between 1999 and 2000, the Perception Index for the Prairies has risen the
most among all the regions since 1998, to 106.77. The Perception Index for Ontario was the
second highest (103.91), followed closely by the Atlantic Provinces (103.80), then Quebec
(103.07). The Perception Index for Alberta had the smallest gain of al regions (to 100.77) —
more than afull point less than British Columbia (102.97).

Although the Perception Indexes in some regions declined between 1999 and 2000, they have al
grown since 1998, indicating Canadians felt more secure in 2000 than they had in 1998, but
dightly less secure than in 1999.
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Conclusion

After establishing 1998 as our base year for both the data and perception indexes and setting
them equal to 100.00 points, the Data Index increased to 108.11 in 1999, and the Perception
Index climbed to 102.85 (see Appendix I1). Therefore, the personal security of Canadians
increased between 1998 and 1999. Now, according to latest data avail able, the personal security
of Canadians continued to increase between 1999 and 2000. The Data Index rose from 108.11 in
1999, to 112.79 in 2000. The same trend was evident in the Perception Index: it rose from 102.85
in 1999, to 103.43 in 2000. The accompanying tables provide more details on the changesin
both indexes and changes in the sub-indexes or indicators of economic security, health security
and physical safety from 1998 to 2000. It should be noted that, due to difficulties in obtaining al
objective data on atimely basis, some indicators (such as poverty gaps) are reported with atime
lag. While this is not ideal, the methodology is consistent from year to year. Further, research
and intuition both suggest that subjective indicators (the most recent) will lag behind objective
indicators.

Comparing the sub-indexes indicates that people’ s economic security dropped from 1998 to 1999
as measured by the hard data, but people’s perceptions of their economic security improved. In
2000, peopl€e's economic security increased, whether one looks at the hard data or people's
perceptions. In fact, the economic data sub-index is now higher at 36.27 points than it wasin
1998. Peopl€e' s perceptions of their economic security continued to increase from 37.29 points in
1999 to 38.14 pointsin 2000.

After considerable improvement in 1999, the health data sub-index didn’t move much this year.
And while the data on physical safety showed considerable improvement — from 14.01 to 15.85 —
people’ s perceptions of their physical safety rose between 1999 and 2000, but remained lower
than in 1998.

The variation in the Data Index is related to the improvement of the physical safety sub-index.
Between 1999 and 2000, more than half of the variation of the Data index of the PS| was related
to the decrease in rates of violent crime and property crime. Thisis significantly different than
last year. In 1998-1999, the variation in the Data Index was largely the result of improvementsin
the health sub-index. Data for next year’s PSI will tell us more about changes in the sub-indexes
of both the Data and Perception Indexes. In the meantime, both indexes of the PSI show us
variations in the economic, health and physical safety indicators.

The changes in the Perception Index between 1999 and 2000 can be attributed to the overall
improvement in peopl€e’ s perceptions of the economy. As a consequence of economic growth in
2000, the economic perception sub-index increased by 0.85 points while the overall Perception
Index rose by only 0.58 points between 1999 and 2000. This trend is essentially the same as last
year. In 1998-1999, the variation of the economic sub-index also explained most of the increase
in the Perception Index of the PSI.
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L ooking Ahead

While an ideal security index could include, for example, indicators of the quality of the physical
environment or the presence of life-threatening pathogens, data which allow an analysis of such
changes from year to year are limited. Conscious of the challenges inherent in such an exercise,
we have proceeded with great care in the selection of the personal security components and the
indicators.

In this edition of PSI, we analyzed the changing personal security of Canadians. We presented
detailed results of the Personal Security Index — by age groups, gender and income level —and
looked at changes since last year and changes among Canadians. This edition also focused on
regional differencesin personal security.

Nonetheless, the PS| is a valuable addition to measuring well-being. It is broader than the GDP,
but not as broad as ambitious indicators that have been proposed elsewhere, such as the
“Genuine Progress Indicator.” It is unigue in combining both objective and subjective indicators.
The analytical value of the PSI will build over time as we develop a consistent series of
indicators.
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Endnotes

! During January 2001 (January 3 - 31, 2001), EKOS Research Associates surveyed a random national
sample of 3,000 Canadians aged 18 and older, on behalf of the Canadian Council on Social
Development, about their perceptions of personal security and the security of their families. The questions
were added to the Rethinking Government Survey. Regional results should be interpreted with caution.

> The question was: “How adequate would you say your household income is in meeting your family’s
basic needs?” The answers were rated on a scale of one to seven, with one being “not adequate at all”
and a rating of seven being “extremely adequate.”

3 Poverty lines are a proven and reliable indicator of relative deprivation. Gallup poll results show that they
reflect the general amount of money Canadians feel is necessary to live adequately. In a poll conducted
for this project, the majority of respondents felt that a family of four needed at least $40,000 per year in
order to meet their basic needs in their community — a figure, it is worth noting, substantially above the
LICO, which stands at $32,500 for a family of four in a large urban centre.

* Statistics Canada. Income Trends in Canada, 2001. Catalogue No. 13F0022XCB.
® Statistics Canada. Labour Force Historical Review, 2001.

6 Respondents were asked whether they agreed or disagreed with the following statement: “I think there
is a good chance | could lose my job over the next couple of years.” The answers were rated on a scale
ranging from one (for “strongly disagree”) to seven (for “strongly agree”), with a rating of four indicating
that the respondent neither agreed nor disagreed with the statement.

! Respondents were asked whether they agreed or disagreed with the following statement: “If | lost my
job, I am confident | could find an equivalent one within six months.” The rating scale ranged from one (for
“strongly disagree”) to seven (for “strongly agree”), with a rating of four indicating that the respondent
neither agreed nor disagreed with the statement.

8 National Council of Welfare. Welfare Incomes 1997 and 1998, and Welfare Incomes 1999.

o Respondents were asked whether they agreed or disagreed with the following statement: “If | lost my
job, I am confident | could count on government support programs to sustain me and my family
adequately while | looked for a new job.” The rating scale ranged from one (for “strongly disagree”) to
seven (for “strongly agree”), with a rating of four indicating that the respondent neither agreed nor
disagreed with the statement.

1% personal Saving Rate, Canadian Economic Observer: Historical Statistical Supplement 1999/00, p. 11,
2000.

' statistics Canada. National Income and Expenditure Accounts; Bank of Canada. Canadian Monetary
and Credit Aggregates and Interest Rates, various years.

2 \walsh, P. Cardiovascular Disease Division, Laboratory Centre for Disease Control, Health Canada.
Personal communication, January-February 2000.

13 wilkins, R. “Mortality by Neighbourhood Income in Canada, 1986 to 1991.” Paper presented at the
Conference of the Canadian Society for Epidemiology and Biostatistics, St. John’s, Newfoundland,
August 1995.

 The guestion asked: “How stressful would you say your life is? Please use a scale from one, not at all,
to seven, extremely, where the midpoint of four, is moderately.” For this question, ratings of 6 and 7 were
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used to build our overall score for “extremely stressful,” ratings of 3 to 5 for “moderately stressful,” and
ratings of 1 and 2 for “not stressful.”

!> Statistics Canada. “General Social Survey: Time Use,” in The Daily, November 9, 1999.

% The guestion asked: “In general, how would you rate your health? Please use a scale from one,
terrible, to seven, excellent, where the midpoint, four, is average.”

" canadian Institute for Health Information. Total Health Expenditure by Source of Finance, Canada,
1975 to 2000 — Current Dollars. <www.cihi.ca/facts/nhex/nhex2000/table_A.2.1.shtml>

18 canadian Institute for Health Information. Total Health Expenditure, by Province/Territory and
Canada,1975 to 2000 — Current Dollars. <www.cihi.ca/facts/nhex/nhex2000/table_B.1.1.shtml>

19 canadian Institute for Health Information. National Health Expenditure Database: Drug Expenditures in
Canada, 1985 — 2000. Ottawa: CIHI, 2001.

%0 statistics Canada. “Household Spending, 1997,” in The Daily, February 11, 1999.

2 Respondents were asked whether they agreed or disagreed with the following statement: “| am
confident that if | or a member of my family were to become ill, we would be able to access the necessary
health care services.” The scale ranged from one (for “strongly disagree”) to seven (for “strongly agree”),
with a rating of four indicating that the respondent neither agreed nor disagreed with the statement.

# Human Resources and Development Canada. Work Safety for a Healthy Future: Statistical Analysis
Occupational Injuries and Fatalities Canada, 2000.

% Human Resources and Development Canada. Work Safety for a Healthy Future: Statistical Analysis
Occupational Injuries and Fatalities Canada, 2000.

% Human Resources and Development Canada. Work Safety for a Healthy Future: Statistical Analysis
Occupational Injuries and Fatalities Canada, 2000.

*Human Resources and Development Canada. Occupational Injuries and their Cost in Canada, various
year, custom tabulations, 2001. The data reported were subject to different collection practices, reporting
requirements, claims policies and definitions used by various boards. Furthermore, rates are based on
accepted claims only, which may lead to some underestimation. Finally, some employees — such as a
majority of the growing self-employed Canadians — are not covered, again resulting in some
underestimation. It is worth noting that stress-related diseases and conditions are not yet recognized by
workers’ compensation boards.

*Human Resources and Development Canada. Custom tabulations.

* Human Resources and Development Canada. Custom tabulations.

28 Transport Canada. Custom tabulations.

2 Transport Canada. Visions 2001 at Work: Increasing Public Awareness of Road Safety Issues.

30 Tremblay, Sylvain. “Crime Statistics in Canada, 1999,” in Juristat, Vol. 20, No. 5. Ottawa: Canadian
Centre for Justice Statistics, 2000.

¥ The guestion read: “Thinking of your family’s exposure to violent crime, how safe is your
neighbourhood? Please use a scale from one (not at all), to seven (extremely), where the midpoint, four,
is moderately.”

44 Canadian Council on Social Development



32 Tremblay, Sylvain. “Crime Statistics in Canada, 1999,” in Juristat, Vol. 20, No. 5. Ottawa: Canadian
Centre for Justice Statistics, 2000.

® The qguestion read: “Thinking of your household’s exposure to property crime, such as break-ins, how
safe is your neighbourhood? Please use a scale from one (not at all), to seven (extremely), where the
midpoint, four, is moderately.
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